Guia de referéncia para o procedimento do pagamento online da licenca “Closed

Road Permit for Cross-boundary Vehicles (CRP)” de Hong Kong

1. Procedimento de pagamento online para a licenca “CRP” (clique agqui para Ir
apagina 1)

2. Procedimento de novo pagamento online para a licenca “CRP” (Clique aqul
para ir a pagina 17)




Pagamento online para a licenca “CRP”

BY HK$744

Ej Forma de pagamento

O sistema suporta as seguintes formas de pagamento online:
visa [l EE] e cartdes de crédito: VISA, Mastercard, JCB, UnionPay

&= ® Carteiras electronicas do Interior da China:

E > Lil'Pﬁ - Alipay (depois de seleccionar o Alipay, o pagamento pode ser efectuado através da
@ aplicacao “Mpay” ou da leitura do codigo QR na pagina com a mesma aplicacio)
o - UnionPay QR

(Os canais de pagamento disponiveis serdo apresentados em tempo real pelo sistema de

pagamento)
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Forma de recepcao da notificacao de pagamento

Q Apds receber a notificacao da DSAT

Mensagem por telemovel (SMS): O lembrete de pagamento sera
enviado para o nimero de telemével de Macau do requerente. Por

favor, mantenha o telemdvel ligado e disponivel.

Notificagcdo push da aplicagdo: Os requerentes de quota particular
devem estar atentos as notificagdes da Conta U nica de Macau e os de
quota comercial, as notificacbes da Plataforma para Empresas e

Associacoes.

Nota importante:

hd Apods receber a notificacio do DTHK

Notificacdo por correio electrénico (e-mail): Sera recebido um email
de notificacdo de pagamento enviado pelo Departamento de
Transportes de Hong Kong (DTHK), sendo esse endereco electrénico o
indicado pelo requerente no momento da submisséo online dos
documentos na 2.2 fase. Por isso, verifique regularmente a caixa de
entrada e consulte também a pasta de lixo electronico / correio
promocional, para evitar que a notificacdo seja incorretamente filtrada
ou bloqueada.

O pagamento deve ser efectuado no prazo indicado. Para evitar atrasos no levantamento da licenga, por favor, preste atencéo as notificacoes

enviadas para o telemdvel, para o e-mail e as notificacdes da Conta U nica de Macau / Plataforma para Empresas e Associagdes.
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Atraveés dos seguintes canais, aceder a “Consulta do estado do pedido” do sistema da Direccao dos
Servicos para os Assuntos de Trafego (DSAT), e sigir os passos indicados para efectuar o pagamento
dentro do prazo estipulado.

Tanto o0s requerentes de quota particular

. Aceder a Plataforma para Empresas como os de quota comercial podem aceder ao
Aceder a Conta U nica de Macau e _ _ y : Y .
. e ASSOCla(;(N)eS e seleccionar SGI'VI(}O online” da DSAT, selecionando
[15 t 29 « , i .
Seleccionar “Meus assuntos “Assuntos a tratar” Veiculo de Macau Quota de circulacao

HZMB - Consultar o registo de pedido”.

Os referidos conteudos estao disponiveis na “Consulta do estado do pedide™, ao clicar no botido “Consulta do estado”,
sera encaminhado para a pagina “GovHK” para efectuar o pagamento
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Procedimento de pagamento online para a licenca “CRP”

1. Escolher “Pedido online da licenca “CRP”

¥’ Exitx
.B Closed Road Permit for Cross-boundary Vehicles
Online Application Services
International Circulation Permit (ICP) Online Application
Closed Road Permit Online Application <:
About GovHK ~ Copyright Notice  Privacy Policy  Disclaimer HONG

Pagina 4



2. Escolher “Pagamento para a licenca “CRP”

GOVHK& A B —5E

. ' Closed Road Permit for Cross-boundary Vehicles

FAQs o

&
Help Desk @ Transport Department
Please call The Government of the Hong Kong Special Administrative Region
2804 2600 or email to
licensing@td.gov.hk

Regular Quotas for Cross-boundary Vehicles between Guangdong and Hong Kong

Make Closed Road Permit Application (CRP) for Cross boundary vehicles

Enguire CRP Application Status

Resubmit CRP Application Documents

Make Payment for CRP Application

Regular Quotas for Cross-boundary Hong Kong Vehicles to Macao

IMake Closed Road Permit Application (CRP) for Cross boundary vehicles

Enquire CRP Application Status

Resubmit CRP Application Documents

Make Payment for CRP Application

Regular Quotas for Cross-boundary Macao Vehicles to Hong Kong

Enquire CRP Application Status

Make Payment for CRP Application




3. Inserir o codigo QR para verificacao

GOVHK & &R fi—15iE

T Exitx
. ' Closed Road Permit for Cross-boundary Vehicles
FA
Qs . Please enter Captcha for verification
Help Desk
;@sgﬁcg{l}l e I I s) and number(s) as shown below
licensing@td.gov hk

If you cannot see the letter(s) and number(s) above clearly, please click Regenerate to get another set of letter(s) and number(s).

About GovHK  Copyright Notice ~ Privacy Policy ~ Disclaimer
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4. Ler, compreender e aceitar os termos e condicoes

GOVHK & & B i — 48

B Exitx

.' Closed Road Permit for Cross-boundary Vehicles

CRP Application

FAGs +
Help Desk

Plessze call

2804 2800 or email to
licensing@id.gov.hk

]
Transport Department
The Government of the Hong Kang Special Administrative Region

Maijor Steps

It takes about 5 minutes to complete.

Step 1
Refrigve Application Record

Step 2
View Application Record

Required ltems

Printer (Optional)
For printing of the Application Confirmation

Terms & Condifions

1. Applicants should read and agree to the Notes about Personal Data (Click here to see the full texd).

2. Applicants should read, understand and agree to the terms and conditions of the paper form of TD547, TD547D and the Transport Department's website of “Application for Closed Road Permit for Cross-boundary
Vehicles® {Click here to visit websile and relevant application forms).




5. Clicar em “Continuar”

GoVHK &£ T i —1kiE

.' Closed Road Permit for Cross-boundary Vehicles

CRP Application Sfep i - wkwh - semandsoy

Step 1

Retrieve Application Record

Step 2 i By inputiing Personal/Company Parficulars
View Application Record

FAGs +

Help Desk

Piease call

2604 2600 or email to

licensing(@td gov.hk




6. Inserir os dados do “Pedido” e do “Proprietario do veiculo”

GOVHK & BB —1hi8

.' Closed Road Permit for Cross-boundary Vehicles

¥E Dt

CRP Applicaﬁn“ Retrieve Application Record Figldswith - are mandatory

Step 1
Retrieve Application Record

Step 2
iew Application Record

FAQs +

Help Desk

Please call

2804 2600 or email to
licensing@td.gov hk

Application Details
@ CRP Application Reference Number

' Macao Vehicle Registration Mark

Vehicle Owner

® Last 4 digits of Chassis Number (applicable to all Quota applicant)

' Macao 1D Number (only applicable to Macao Individual Quota applicant)

Por favor, consulte o e-mail de notificagéo de
pagamento enviado a partir de Hong Kong
para obter o nimero de referéncia.

y
(] - ]
Example 3272 fna Hz110Hmaz

OR
MO MO OB W
REGINAO ADMINISTRATIVA ESPECIAL DE MACAU
Example MA-00-01 % i M UVvRETE
N.°do quadro (Numero VIN do veiculo)
Os ultimos 4 caracteres 1 WDB202020 2F00F
+ — * WDB202020 2F00 1234 I
‘ ‘ T - ——
DH —_— T I

Step 10of2
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7. Apos confirmar que os dados do pedido estao correcto, clicar em

“Pagar agora”

GovHK&E B F—ihi8 T Exite

. . Closed Road Permit for Cross-boundary Vehicles I
CRP Application View Application Record ‘

Step1 View Application Status

Retrieve Application Record

[Due to security reasons, this page will be closed automnatically after 5 minutes ]
Step 2 .
View Application Record CRP Application Reference Number
Macao Vehicle Registration Mark | —

FAQs - Application Type New Application

Help Desk CRP Validity Period 60 Month(s)

Please call Pa— e

2804 2600 or email to Application Status Application is pending for payment (before 21/09/2026 23:59)
licensing@td.gov.hk

Back

Step 2 of 2



8. Confirmar os dados e clicar em “Pagar”

GOVHK & BUF— 518 T Exite

. . Closed Road Permit for Cross-boundary Vehicles I

Step 1

- o Step 3 Make Payment |
Retrieve Application Record

Step 2
View Application Record

Make Payment

An amount of HK$744.00 is now payable. Please be prepared to make payment Credit Card (i.e. VISA, Mastercard, JCB. UnionPay), Mainland China's Licensed Digital Wallet
Step 3 (i.e. Alipay, UnionPay). Your application may not be accepted until the payment confirmation page is displayed.

Make Payment

Macao Vehicle Registration Mark

| ————
Step 4
Fayment Details Your CRP Eﬂﬁli{:ation Reference Number is
Step 5
FPayment Confirmation Please keep this reference number for enguiries.
Your Payment Remark is
FAQs =
Help “ou can login again if you wish to make payment later. However, you must complete the payment process by payment due date, otherwise you will be unable to make payment.
Please call |

2804 2600 or email to
licensing@td.gov.hk Bacl Make Payment

Step 3 of 5




9. Apos seleccao da forma de pagamento, clicar em “Pagar agora”

GOVHK& BB —u5iE B oo
. ' Closed Road Permit for Cross-boundary Vehicles |
Step 1 Step 4 i
Eebi Application R b = Payment Details |
Step 2 P ts _
Wiew Application Record Oniine
Service Type Application for Closed Road Permit for Regular Quotas for Cross-boundary Macao Vehicles to Hong Kong
Step 3 Transaction date and time (DD/MMMYYYY HH:NMM) 16032026 09:20
Make Payment

Step 4

Payment Details

Step &

Payment Confirmation
FAQS -
Help Desk

Please call

2804 2600 or email fo
licensingi@td.gov.hk

CRP Application Reference Number
Macao Vehicle Registration Mark
Total Amount

Payment Method

Remarks: Alipay and UnionPay Wallet support scan to pay for both Mainland and Hong Kong region wallets.

[ m——]
HK$744

Applicants using AlipayHK are advised that, the oplion of Alipay only suppors Alipay (Mainland region wallets) when you are browsing with a mobile device.




10. Efectuar o pagamento de acordo com as instrucoes

GoOVHK & B AT —14iE 8 e

. . Closed Road Permit for Cross-boundary Vehicles |
Step 1

Step 4 Payment Details |
Retriewe Application Record =H

Step 2 Online Payment Service
“Wiew Application Record

Service Type E-2pplication for Closed Road Permit for Regular Cuota for Hong Kong Private Cars to Macao (Access fo
Step 3 City Cenfre)
Make Payment Transaction date and time (DD/MMMYYYY HH:MK) 16092026 09:20
CRP Application Reference Number S—
Payment Details Payment Method Alipay

Total Amount

HKS$744

Step 5 Please scan the following QR code $

Payment Confirmation

2804 2600 or email fo
licensing@td.gov hk




11. Confirmar o pagamento e imprimir os dados de confirmacao de

pagamento

GOVHK & B iF—i4i8

. . Closed Road Permit for Cross-boundary Vehicles

8 Exitx

Retrieve Application Record

Step 2
Wiew Application Record

Step 3
Make Payment

Step 4
Payment Details

Step 5

Payment Confirmation

FAQs -+

Help Desk
Please call
2804 2600 or email to

licensing@id.gov.hk

Service Type Application for Closed Road Permit for Regular Quotas for Cross-boundary Macao Vehicles to Hong Kong
Transaction date and time 16082026 09:22

(DD/MMAYYY HH:MN)

CRP Application Reference Number m

Macao Vehicle Registration Mark | E—

Payment Information

Payment Status Accepted

Fee Paid HK$744

Payment Method Alipay

Your payment for application has been completed. If you do not receive a payment confirmation email g by the sy enguiry.
Another nofification email will be sent to you upon the issuance of Closed Road Permit. Hmfdwﬂmm“menﬁﬁ:ﬁnnmlfummwmmm

soon, pl call 2804 2600 for

 ——
Print
=of S

Step Saf 5




12. Imprimir os dados de confirmacao de pagamento

GoOvHK & A B fF—ihil Ecpich mm
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13. Receber as notificacoes subsequentes do DTHK

Notificacao de confirmac¢ao de pagamento por e-mail:

Apos o pagamento, o DTHK enviara ao requerente, por e-mail, a notificagido de confirmagdo de pagament

servindo como uma confirmagao electronica.

Notificacido sobre a emissio da licenga:

Apos a emissao da licenga, o DTHK enviara outro e-mail ao requerente.



Efectuar novamente o pagamento online

Se 0 requerente nao conseguir concluir todos os passos de pagamento antes do termo do prazo exigido, a ligacao
de pagamento deixara de ser valida e ndo sera possivel continuar com o pagamento. Nesse caso, deve iniciar

sessao novamente no “GovHK?” e reiniciar a ligacio de pagamento online para o efeito.

O requerente pode aceder a “Consulta do estado do pedido” e clicar no botio “Consulta do estado” para ser encaminhado ao

“GovHK”

«  Os requerentes de quota particular podem aceder a “Consulta do estado do pedido” através da Conta Unica de Macau, e os de quota
comercial, através da Plataforma para Empresas e Associagdes;

* Tanto os requerentes de quota particular como os de quota comercial podem aceder ao “Servico online” da DSAT, selecionando

“Veiculo de Macau Quota de circulagado HZMB - Consultar o registo de pedido.
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1. Escolher “Pedido online da licenca “CRP” J

GOVHK & =B f—1kiE ¥ bux

. . Closed Road Permit for Cross-boundary Vehicles

Online Application Services

International Circulation Permit (ICP) Online Application

Closed Road Permit Online Application <:

About GovHK  Copyright Notice  Privacy Policy  Disclaimer
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2. Escolher “Pagamento para a licenca “CRP”

GOVHK& A B —5E

. ' Closed Road Permit for Cross-boundary Vehicles

FAQs o

&
Help Desk @ Transport Department
Please call The Government of the Hong Kong Special Administrative Region
2804 2600 or email to
licensing@td.gov.hk

Regular Quotas for Cross-boundary Vehicles between Guangdong and Hong Kong

Make Closed Road Permit Application (CRP) for Cross boundary vehicles

Enguire CRP Application Status

Resubmit CRP Application Documents

Make Payment for CRP Application

Regular Quotas for Cross-boundary Hong Kong Vehicles to Macao

IMake Closed Road Permit Application (CRP) for Cross boundary vehicles

Enquire CRP Application Status

Resubmit CRP Application Documents

Make Payment for CRP Application

Regular Quotas for Cross-boundary Macao Vehicles to Hong Kong

Enquire CRP Application Status

Make Payment for CRP Application




3. Inserir o codigo QR para verificacao

GOVHK & &R fi—15iE

T Exitx
. ' Closed Road Permit for Cross-boundary Vehicles
FA
Qs . Please enter Captcha for verification
Help Desk
;@sgﬁcg{l}l e I I E} and number(s) as shown below
licensing@td.gov hk

If you cannot see the letter(s) and number(s) above clearly, please click Regenerate to get another set of letter(s) and number(s).

About GovHK  Copyright Notice ~ Privacy Policy ~ Disclaimer
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4. Ler, compreender e aceitar os termos e condicoes

GOVHK& & B ff—1518 ¥8 sax

. ' Closed Road Permit for Cross-boundary Vehicles
CRP Application »
Transport Department
The Government of the Hong Keng Special Administrative Region
FAQs -+
Help Desk
Pleasze call 5
2804 2800 or email to MEETEEE
licensing@td.gov.hk It takes about 5 minutes to complete.
Step 1
Retrieve Application Record
Step 2
\iew Application Record
Required tems

Printer (OJptional)
For printing of the Application Confirmation

Terms & Conditions

1. Applicants should read and agree to the Notes about Personal Data (Click here to see the full fexd).
2. Applicants should read, understand and agree to the terms and condifions of the paper form of TD547, TDS47D and the Transport Department's website of “Application for Closed Road Permit for Cross-boundary

=




5. Clicar em “Continuar”

GoVHK &£ T i —1kiE

.' Closed Road Permit for Cross-boundary Vehicles

CRP Application Sfep i - wkwh - semandsoy

Step 1

Retrieve Application Record

Step 2 i By inputiing Personal/Company Parficulars
View Application Record

FAGs +

Help Desk

Piease call

2604 2600 or email to

licensing(@td gov.hk




6. Inserir os dados do “Pedido” e do “Proprietario do veiculo”

GOVHK & BB —1hi8

.' Closed Road Permit for Cross-boundary Vehicles

¥E Dt

CRP Applicaﬁn“ Retrieve Application Record Figldswith - are mandatory
= Application Details
Retrieve Application Record

@ CRP Application Reference Number
Step 2

iew Application Record

FAQs + ) Macao Vehicle Registration Mark
Help Desk
Please call
2804 2600 or email to
licensing@td.gov hk
Vehicle Owner

® Last 4 digits of Chassis Number (applicable to all Quota applicant)

' Macao 1D Number (only applicable to Macao Individual Quota applicant)

y

Por favor, consulte o e-mail de notificagéo de
pagamento enviado a partir de Hong Kong
para obter o nimero de referéncia.

(] - e
Example 3272 fna Hz110Hmaz

OR

Examplz MA-00-01

WM OR O T B

REGINAO ADMINISTRATIVA ESPECIAL DE MACAU

N.°do quadro (Numero VIN do veiculo)

Os ultimos 4 caracteres

¥ I M UVRETE

WDB202020 2FO0F

.

OR

~

WDB202020 2F00 1234 —

Step 10of2
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7. Consultar o “Registo de pedido” e clicar no botao “Seolicitar 0 reinkio da

ligacido de pagamento”

GOVHK E# B fi—15iE

l' Closed Road Permit for Cross-boundary Vehicles

B Exitx

CRP Application View Application Record
Step 1

View Application Status
Refrieve Application Record : , , : :
[Due to zacurity reazons, this page will be closed automatically after 5 minutes.]

‘S,te"ip i CRP Application Reference Number
VIEW IC300N Recdl
Macao Vehicle Registration Mark

FAGs + Application Type
Help Desk CRP Validity Period
Please call .

2804 2600 or emal o Applcation Status
licensing @id.gov.nk

fezasaadfadanont
ey
New Application

60 Month(s)

Payment due date has passed (Please click the "Request for reactivate payment link"
button below if you wish to make online payment again)

Request for reactivate payment link

Back

Step2of2
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8. Apos consultar a mensagem de aviso, clicar nos botoes “Confirmar” e “Fechar”

Request for reactivate payment

After clicking the "Confirm" button, the request for reactivate payment link will be sent to Cross Boundary Unit of the Transpost
Department Applicant will receive the "Payment Pending” email issued by the Transport Department within one week. Applicant shall
timely check the email inbox {including junk mail box) and must complete the payment process before the new payment due date

(generally the seventh calendar day from the issuance of email) as siated in the email.
-

Request for reactivate payment

“Your request for reactivate payment link has been sent to Cross Boundary Unit of the Transport Department. If applicant doas nat
recenve the "Payment Pending” email issued by the Transport Deparimeant over one week, please call (352) 2304 2800 or email fo

licensingg@td. gov.h.




